
In Fiscal Year 2022-2023, 
Mobile Response Teams expanded to

MOBILE REPONSE TEAMSMOBILE REPONSE TEAMS

help safely divert individuals from inpatient crisis services by providing onsite
crisis response and de-escalation. 

Mobile Response Team provide an array of crisis response services to individuals
and their family including:

Evaluation and assessment.
Stabilization services.
Safety and crisis planning.
Brief care coordination with a warm handoff to another service provider as
necessary.

Statewide network created in 2018, providing up to 72-hour care coordination to eligible individuals.

For more information, visit MyFLFamilies.com.

Mobile Response Teams 
FROM CRISIS

TO RECOVERY

of calls receiving an in-
person response did not
result in an involuntary
Baker Act in Fiscal Year

2022-2023.

82%

resulting in a 21-minute decrease in
response time to individuals in crisis
AND allowing for an estimated

51
As of 2022, Mobile
Response Teams
now serve all ages.

11% increase in calls due to
expansion and awareness.

23%
of calls were from a school
or educational setting and

28,394
total calls

received by
Mobile Response

Teams in Fiscal
Year 2022-2023.

of calls received from a
school or educational
setting did not result in an
involuntary Baker Act in
Fiscal Year 2022-2023.

81%

14,743
additional individuals to be served annually.
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Statewide network created in 2018, providing up to 72-hour care coordination to eligible individuals.


